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Question: 1 
   
What is a key feature introduced in OpenManage Mobile v2.0? 
Response: 
 
A. Perform manual and batch server configuration 
B. Access iDRAC remotely 
C. Access servers remotely through OME 
D. Access SupportAssist reports 
 

Answer: A     
 

Question: 2 
   
A technician replaces a failed power supply unit (PSU) on a server. The LED on the new PSU blinks green 
and turns off. What is the state of the new PSU? 
Response: 
 
A. Successfully added and functional 
B. Successfully added and in standby mode 
C. Mismatched 
D. Defective 
 

Answer: C     
 

Question: 3 
   
A technician needs to configure a server to allow the OS to manipulate processor frequencies for higher 
power efficiency. Which setting can they enable to achieve this? 
Response: 
 
A. Logical Processing 
B. Performance per Watt (DAPC) 
C. Adjacent Cache Line Prefetch 
D. Performance per Watt (OS) 
 

Answer: D     
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Question: 4 
   
How can a system administrator compare the currently installed hardware to the original system 
configuration? 
Response: 
 
A. Pull a SupportAssist Collection Comparison Report 
B. Restore the original System Profile 
C. View Factory Shipped Inventory 
D. Export a Tech Support Report 
 

Answer: C     
 

Question: 5 
   
Which component of the Dell EMC PowerEdge server provides system information, status, and error 
messages to indicate when the system is operating correctly, or when the system needs attention? 
Response: 
 
A. RACADM 
B. Front Panel LCD 
C. BIOS 
D. UEFI 
 

Answer: B     
 

Question: 6 
   
A technician working with a Dell EMC PowerEdge 14G server observes the PCIe indicator turn solid 
amber. 
What should they do to take corrective action upon checking the System Event log? 
 
A) 

 
B) 

 
C) 
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D) 

 
 
A. Option A 
B. Option B 
C. Option C 
D. Option D 
 

Answer: C     
 

Question: 7 
   
A system administrator needs to update 100 physical servers. Which tool could they use to accomplish 
the task with minimum effort? 
Response: 
 
A. Lifecycle Controller 
B. OpenManage Essentials 
C. iDRAC9 
D. OpenManage Enterprise 
 

Answer: D     
 

Question: 8 
   
What is required to use the Quick Sync 2 feature? 
Response: 
 
A. OpenManage Mobile app 
B. Type A/A USB cable 
C. NFC 
D. Ethernet connection to iDRAC NIC 
 

Answer: A     
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Question: 9 
   
A new Dell customer is ordering servers that have very specific firmware dependencies. Any replaced 
parts of the same type must match the replaced original part identically. The procedure must be as 
simple as possible with minimal risk. 
What action should a technician take to accomplish this goal? 
Response: 
 
A. Enable the Match Firmware of Replaced Part setting in the system BIOS 
B. Install and configure a repository manager 
C. Configure servers to access the remote firmware repository 
D. Enable the Collect System Inventory On Restart (CSIOR) attribute 
 

Answer: D     
 

Question: 10 
   
In which Dell EMC PowerEdge server generation was the BOSS card introduced? 
Response: 
 
A. 12G 
B. 13G 
C. 14G 
D. 15G 
 

Answer: C     
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