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Which of the following is primarily a confidentiality concern?

A. Eavesdropping
B. Impersonating
C. Destructing

D. Altering

Answer: A

Explanation:

Eavesdropping is an electronic attack where digital communications are intercepted by an individual
whom they are not intended1. This is a confidentiality concern because it violates the principle of
limiting access to information to authorized people only. Confidentiality is a set of rules that limits
access to informationl. Eavesdropping can compromise the secrecy of the information and expose
sensitive data to unauthorized parties. Reference:

Confidentiality, Integrity & Availability Concerns | CompTIA IT Fundamentals FCO-U61 | 6.1

A software developer develops a software program and writes a document with step-by-step
instructions

on how to use the software. The developer wants to ensure no other person or company will publish
this

document for public use. Which of the following should the developer use to BEST protect the
document?

A. Patent

B. Trademark
C. Watermark
D. Copyright

Answer: D

Explanation:

A document that explains how to use a software program is an example of a written work that expresses
the original ideas of the developer. A copyright is a legal protection that grants the developer

the exclusive right to publish, distribute, and control the use of the document. Reference := CompTIAIT
Fundamentals (ITF+) Study Guide, 2nd Edition, Chapter 9: Intellectual Propertyl



Which of the following database concepts would MOST likely use a CSV file?

A. Data querying

B. Data reports

C. Data importing
D. Data persistence

Answer: C

Explanation:

A CSV file is a comma-separated values file that stores data in a tabular format. A CSV file can be used
to import data from one database to another, or from other sources such as spreadsheets, text files, or
web pages. Data importing is the process of transferring data between different systems or

formatsl. Reference := CompTIA IT Fundamentals (ITF+) Study Guide, 2nd Edition, Chapter 5: Database
Fundamentals2

A help desk technician encounters an issue and wants to find out if a colleague has encountered the
same issue before. Which of the following should the technician do FIRST?

A. Check Knowledge Base.

B. Search local logs.

C. Research possible theories.
D. No. of users.

Answer: A

Explanation:

A Knowledge Base is a collection of information that provides solutions to common problems or issues
encountered by IT professionals. A Knowledge Base can be accessed online or offline, and can be
maintained by an organization or a vendor. A help desk technician should check the Knowledge Base
first before trying other methods, as it may contain the answer or a workaround for the

issue3. Reference := CompTIA IT Fundamentals (ITF+) Study Guide, 2nd Edition, Chapter 6: Security2

Which of the following BEST describes the practice of providing user credentials when logging onto the
network?



A. Output

B. Storage

C. Input

D. Processing

Answer: C

Explanation:

Providing user credentials when logging onto the network is an example of input, which is the process of
entering data or commands into a computer system. Input can be done through various devices, such as
keyboards, mice, scanners, cameras, microphones, or biometric scanners. User credentials are a form of
input that identify and authenticate the user to the network and grant them access to

resourcesl. Reference := CompTIA IT Fundamentals (ITF+) Study Guide, 2nd Edition, Chapter 2:
Computing Basics2
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